(STEAM W%

INCORPORATED

Presents The I ndustry’s Most Popular
Training School

(4
Complete Carpet Care Course
An Approved Course For The IICRC CCT Certification Exam
Where: When: To Be Held At:
. Thursday & Friday New England Steam Way
Walllngford, CT May 4 - 5 2004 24 S. Orchard Street
’ Wallingford, CT 06492

What You Will Learn

Understanding the Need For Carpet Cleaning
Carpet Manufacturing

Carpet Texture/Carpet Styles

Fiber Identification

Carpet Installation

Appearance Related Characterisitcs

The Objectives of Proper Carpet Care

Scoping The Job/Preinspection

The Components of Planned Maintenance

The Methods of Carpet Cleaning

High Performance Hot Water Extraction Carpet Cleaning
The Five Steps of Carpet Cleaning - ICRC S100
The Chemistry of Cleaning

Cleaning Procedures

Spot & Stain Removal and Treatment

Special Situations

Problems Related To Improper Cleaning

Safety on The Job

Carpet Mill and Fiber Producer Recommendations

What You Will Earn
* Self Respect, Self-Motivation, Self-Esteem
» An Opportunity To Take The IICRC Exam To Become
An IICRC Certified Carpet Cleaning Technician
* Course Completion Certificate
* A Marketing Opportunity

How You Will Learn
« Informative Class Room Style Presentation
» Comprehensive Audio-Visual Reinforcement
~ Computer Presentation - Videos
~ Slides - Diagrams - Examples
* Product Application Training
See - Fedl - Participate - Involve
No Matter What Brand of Products You Use
* QuestionsAnd Answers
 Networking With Fellow Class Members

For local lodging information, call your
school sponsor.

Sponsored By: Preregistration Fees
smoee, | $250.00

DISTRIBUTORS ® per person

FOR MORE INFORMATION, CALL

800-322-5321 or
203-269-8412

CLAss Being HELD SusiecT To
ADEQUATE PREREGISTRATION

Aubio TapPe REcORDERS WELCOME.
No VIDeo TAPEs, PLEASE

WO og, Thiscourseisapproved for attendeestotake
s, theCCT Certification Exam OR for 2 credits
Im 2 of Continuing Education Credit through the
Zoma |ICRC. The IICRC owns no schools and
'}'}“K\f\s\?‘* produces no training materials. However,
thell CRC doesrecognizeestablished schools

through thenationthat meet specific standardsof certification.
Anyone attending these schools has the option at the end of
the course to take an [ICRC certification exam. For more
information, call the IICRC at (360) 693-5675. You can
decide at the school whether or not to take the examination.

WE SUpy,
%,

ABOUT YOUR INSTRUCTOR: JOEY PICKETT

Joey Pickett is certified by the Institute of Inspection, Cleaning and Restora-
tion Certification as a Certified Master Cleaner. He is also recognized as a
regional supervisor and the owner of a Certified firm. Having come up through
the ranks. Joey has the ability to identify the
problems common to every day service and pro-
vide solutions in a simple easy to understand
manner. Joey has a worked in the product test-
ing and development field, as well as a trouble
shooter. If he doesn't have the answer he will
work with you to find it. Joey’s classes are fun
as well as educational. You will leave feeling
like you've made a wise investment in your
company’s future.

Joey Pickett is a regional supervisor of [ICRC
and may administer [ICRC exams to qualified
students. Call for details.




Pleasereturn registration with feesto:

I

| REGISTRATION New England Steam Way
| FORM 24 S. Orchard Street

| Register oerson(s) for the Wallingford, CT 06492

I COMPLETE CARPET CARE 800-322-5321 or 203-269-8412

| COURSE.

| Enclosed is a check in the amount of $ OR Charge

|$ to my Visa/ Master Card (please circle one).
| Card #: Exp.Date
| Cardholder'sName:

| Cardholder'sSignature

| Names of students attending:

Company Owner's Name:
Company Name:
| Address:
| City, State, Zip:
| Company Phone#: ( )

SPECIAL

REGUL AR
REGISTRATION FEES:

(Lessthan 5 days prior to
course)

$275.00 per person

$255.00 additional person
from the same company

SPECIAL RATESFOR:

PREREGISTRATION FEES:

(Atleast 5 daysprior to course)
$250.00 per person

$230.00 additional person
from the same company

*Returning students/same
school and teacher only
*Student groupsfromsame
firm (Call sponsor for rates)

The School Includes:

» Two Full Days of Comprehensive
Learning

» Comprehensive Course Manual
(Effective As Future Reference Guide)

 Opportunity To Take IICRC Certification
Exam (Exam Fees Extra)

 The Steam Way School Guarantee
If you don't feel you received information
more valuable than your registration fees,
wewill refund your fees. Smply notify your
school sponsor by the lunch break on the
first day.

Course Schedule
8:00AM - 5:00 PM each day
(8:00 - 8:30 AM Registration on Day 1)
Optional IICRC Exam To Follow After
Class On Day 2.

Lunch On Your Own

What Other Attendees Have Said:

“ Seam Way instructors are by far the
best”

“| thought | knew a lot - now | really do!”

“ The most compreshensive course I’ ve
attended”

“This school will help me make more

money”

Ask Your School Sponsor About Other Upcoming Schools!

ThIS ultra- concentrated prespray ( 1 32-64) can safely and effectively
clean all types of synthetic carpet, including stain resist, when used
according to directions. Formulated from extensive laboratory and
field testing to do the best job of cleaning, to not cause resoiling, and
to keep carpets cleaner longer.

et SPOTLIGHT SPECIAL
REGUL JiGatlo®
S2a25I0%R $21.21/Gallon
$9°- $81.43/Case - 4/1 Gal.

Special Prices effective from 4/1/04 until 5/4/04.
Mention this flyer when placing your order.

Plan On Attending The Carpet Care School,
Ask How You Can Save More!




