
What You Will Learn
• The Requirements of Complete Carpet Care
• Carpet Construction
• Fiber Identification
• The Chemistry of Cleaning
• The Components of a Comprehensive Program
• The Five Steps of Carpet Cleaning
• Site Analysis
• Carpet Cleaning Methods
• High Performance Hot Water Extraction
• The Special Requirements of Stain Resistant Carpets
• Carpet Spotting: Technique and Reason
• Safety On The Job Site
• Fabric Protectors and Treatments
• The Value of Cleaning

Presents A Comprehensive
Learning Experience

Preregistration Fees

$250.00
per person

Fire And Smoke Damage
Restoration Course

An Approved Course For The IICRC FSRT Certification Exam

How You Will Learn
• Informative Class Room Style Presentation
• Comprehensive Audio-Visual Reinforcement

~ Computer Presentation - Videos
~ Slides - Diagrams - Examples

• Product Application Training
See - Feel - Participate - Involve
No Matter What Brand of Products You Use

• Questions And Answers
• Networking With Fellow Class Members

What You Will Earn
• Self Respect, Self-Motivation, Self-Esteem
• An Opportunity To Take The IICRC Exam To Become
  An IICRC Certified Fire and Smoke Restoration Technician
• Course Completion Certificate
• A Marketing Opportunity

© 1991 IICRC

What You Will Learn
• Introduction And Definitions - Definitions of Disaster Restoration;

The Disaster Restoration Company; The Disaster Restoration Service
Technician; Restoration Alternatives, Value Determination; Soiling
Assiciated With Fire Claims; Basic Principles of Deodorization

• The Chemicals of Restoration and Deodorization - Restoration
Cleaning/Polishing Chemicals; Deodorizing Agents

• The Equipment of Restoration and Deodorization - Practical
Considerations; Wet or Cold Foggers; Hot or Thermal Foggers;
Ozone Generators

• Major Job Considerations - Major Restoration Service Areas;
Time and Materials; Miscellaneous Service; Wall and Ceiling
Cleaning Basics

• Contents Cleaning and Restoration - Flooring; Unfinished Areas;
Exterior Cleaning; Air Conveyance Systems; Soft Furnishings;
Window Treatments; Wood Furniture Restoration; Appliances and
Electronics; Dry Cleaning and Laundry; Personal Items; High
Value Items; Kitchen Accessories; Books

ABOUT YOUR INSTRUCTOR: DAN BERNAZZANI

This course is approved for attendees to take
the FSRT Certification Exam OR for 2 credits
of Continuing Education Credit through the
IICRC. The IICRC owns no schools and
produces no training materials. However,
the IICRC does recognize established schools

through the nation that meet specific standards of certification.
Anyone attending these schools has the option at the end of
the course to take an IICRC certification exam.  For more
information, call the IICRC at (360) 693-5675.  You can
decide at the school whether or not to take the examination.

Dan has written numerous articles that have been published in trade journals world-
wide. Dan Bernazzani, CR is Past President of the Institute of Inspection, Cleaning
and restoration Certification (IICRC). Dan is the owner and general manager of

Liberty Consulting, an international training
and consulting firm located in West Wndsor,
Vermont. He has worked throughout North
America, Australia, England and Ireland. Dan
is past president and an active member of
the New England Institute of Restoration and
Cleaning (NEIRC). He is also a member of
the Association of Specialists in Cleaning
and Restoration (ASCR) and holds their
highest designation of Certified Restorer.
Dan is a part of the Steam Way International
training staff. He is an IICRC Master Clean-
ing and Restoration Technician as well as a
Certified Senior Carpet Inspector, and an
IICRC approved instructor

Tuesday & Wednesday

October 5 - 6, 2004

When:Where: To Be Held At:

FOR MORE INFORMATION, CALL

800-322-5321 or
203-269-8412

AUDIO TAPE RECORDERS WELCOME.
NO VIDEO TAPES, PLEASE

CLASS BEING HELD SUBJECT TO

ADEQUATE PREREGISTRATION

Wallingford, CT New England Steam Way
24 S. Orchard Street

Wallingford, CT 06492
For local lodging information, call your

school  sponsor.

Sponsored By:

TEAM WAY
R

NEW ENGLAND

DISTRIBUTORS



The School Includes:
• Two Full Days of Comprehensive

Learning
• Comprehensive Course Manual

(Effective As Future Reference Guide)
• Opportunity To Take IICRC Certification

Exam (Exam Fees Extra)
• The Steam Way School Guarantee

If you don’t feel you received information
more valuable than your registration fees,
we will refund your fees. Simply notify your
school sponsor by the lunch break on the
first day.

Course Schedule
8:00 AM - 5:00 PM each day

(8:00 - 8:30 AM Registration on Day 1)
Optional IICRC Exam To Follow After

Class On Day 2.
Lunch On Your Own

Enclosed is a check in the amount of $____________  OR Charge
$_____________to my Visa / MasterCard (please circle one).
Card #:_________________________________   Exp.Date__________
Cardholder's Name:__________________________________________
Cardholder's Signature________________________________________
Names of students attending:
__________________________________________________________
__________________________________________________________
__________________________________________________________

Company Owner's Name:_____________________________________
Company Name:____________________________________________
Address:____________________________________________________
City, State, Zip:_____________________________________________
Company Phone #: (__________)________________________________

New England Steam Way
24 S. Orchard Street

Wallingford, CT 06492
800-322-5321 or 203-269-8412

Please return registration with fees to:
REGISTRATION

FORM
Register_________ person(s) for the
FIRE AND SMOKE DAMAGE
RESTORATION COURSE

What Other Attendees Have Said:

(Less than 5 days prior to
course)

$275.00 per person
$255.00 additional person
from the same company

(At least 5 days prior to course)
$250.00 per person
$230.00 additional person
from the same company

•Returning students/same
school and teacher only

•Student groups from same
firm (Call sponsor for rates)

REGULAR
REGISTRATION FEES:

SPECIAL
PREREGISTRATION FEES:

SPECIAL RATES FOR:

Ask Your School Sponsor About Other Upcoming Schools!

A general purpose water soluble deodorizer that can be direct-
sprayed, added to cleaning solutions, or wet-fogged. It doesn’t
just mask the odor, but contains an active odor counteracting
agent. Available with lemon, cherry, mint or cinnamon fragrance.

ODORODORODORODORODOR
ELIMINATORELIMINATORELIMINATORELIMINATORELIMINATOR

SPOTLIGHT SPECIAL
$14.00/Gallon

$52.70/Case - 4/1 Gal.
Special Prices effective from 9/6/04 until 10/6/04.

Mention this flyer when placing your order.

REGULAR PRICE

$16.50 / Gallon

$62.00/Case - 4/1 Gal.

Plan On Attending The Fire & Smoke School,
Ask How You Can Save More!

“I never knew there was so much that I didn’t
know about fire clean-up.”

“A fantastic learning experience”

“ It gave me the confidence to do the job right
and to charge accordingly”

“ We plan on sending our entire staff to the next
school”


