New England Steamway

Presents A Comprehensive
Learning Experience

Where:
NEW ENGLAND STEAMWAY
128 East St

Wallingford, CT 06492

What You Will Learn

« Introduction And Definitions - Definitions of Disaster Restoration;
The Disaster Restoration Company; The Disaster Restoration Service
Technician; Restoration Alternatives, Value Determination; Soiling
Assiciated With Fire Claims; Basic Principles of Deodorization

» Chemicals of Restoration and Deodorization - Restoration
Cleaning/Polishing Chemicals; Deodorizing Agents

* The Equipment of Restoration and Deodorization - Practical
Considerations; Wet or Cold Foggers; Hot or Thermal Foggers;
Ozone Generators

» Major Job Considerations - Major Restoration Service Areas;
Time and Materials; Miscellaneous Service; Wall and Ceiling
Cleaning Basics

* Contents Cleaning and Restoration - Flooring; Unfinished Areas;
Exterior Cleaning; Air Conveyance Systems; Soft Furnishings;
Window Treatments; Wood Furniture Restoration; Appliances and
Electronics; Dry Cleaning and Laundry; Personal Items; High
Value Items; Kitchen Accessories; Books

What You Will Earn
« Self Respect, Self-Motivation, Self-Esteem

* An Opportunity To Take The IICRC Exam To Become
An IICRC Certified Fire and Smoke Restoration
Technician

* Course Completion Certificate

* A Marketing Opportunity

How You Will Learn
* Informative Class Room Style Presentation

» Comprehensive Audio-Visual Reinforcement
~ Computer Presentation - Videos

~ Slides - Diagrams - Examples

* Product Application Training

See - Feel - Participate - Involve

No Matter What Brand of Products You Use

* Questions And Answers

» Networking With Fellow Class Members

This course is approved for attendees to take the FSRT
Certification Exam OR for 2 credits of Continuing
Education Credit through the IICRC. The IICRC owns no
schools and produces no training materials. However,
the IICRC does recognize established schools

through the nation that meet specific standards of
certification. Anyone attending these schools has the
option at the end of the course to take an IICRC
certification exam. For more information, call the ICRC
at (360) 693-5675. You can decide at the school whether
or not to take the examination.

Fire & Smoke Damage Restoration Course

An Approved Course for the IICRC FSRT Certification Exam

When:
Tuesday & Wednesday
October 8t & 9t 2013
8:00 AM to 5:00 PM

Sponsored By:

NEW ENGLAND STEAMWAY

Class Fee: $349.00
Save $50 by taking advantage of our 3 Week
Early Registration Fee $299.00

(No Later Than September 17t To Qualify)
NO REFUNDS / CREDIT FOR FUTURE IICRC CLASSES ONLY

$65 additional charge for ICRC Exam to be paid onsite
For More Information, Call
Toll Free Local

800-322-5321  203-269-8412

or Fax Registration Form to

203-269-0162

CLAss BEING HELD SuBecT To
ADEQUATE PRE-REGISTRATION

AUDIO RECORDERS WELCOME
NO VIDEO RECORDING PLEASE

Meet Your Instructor
DAN BERNAZZANI

Dr. Bernazzani, CR is Past
President of the Institute of
Inspection, Cleaning and
Restoration Certification
(ICRC) and is owner and
general manager of Liberty
Consulting, an international
training and consulting firm
located in Boston,
Massachusetts. He  has
written numerous articles that have been published in trade
journals worldwide and worked throughout North America,
Australia, England and Ireland. Dan is past president of the
New England Institute of Restoration and Cleaning
(NEIRC). He earned his doctorate at Antioch University in
Environmental Studies and is an IICRC Master Cleaning
and Restoration Technician and holds the RIA’s highest
certification as a Certified Restorer (CR) as well as a
consultant on many fire losses.




