
NEW ENGLAND STEAMWAY

TRAININGSERVICES
Tap into Ken’s 45 years of problem solving! Ask about

our informal customer support training. Everything from 
organizational skills, floor care, carpet and rug cleaning, 
stone, ceramic tile, and anything janitorial. Our systems 

based training may be held at our formal classroom
setting, or on location. We can accomodate one-on-one 

sessions and groups of up to 10 people.

Ken provides a common sense approach to organizing information covered in formal IICRC training 
classes that are taught by certified instructors throughout the country. He will share his principles with
organizing resources, implementing cleaning systems, new innovative cleaning methods and tools, 

boosting employee moral, problem solving, saving time and money.

Ken has been in the cleaning and restoration industry for over 45 
years. He owned and operated a successful, four generation
family run, cleaning and restoration company. A Connecticut native,
Ken is a retired CT Air National Guard Veteran, he is also active with
the Connecticut Special Olympics as a certified coach. His strong core 
values and operating principles will help successfully communicate, to
any organization, the simple ways to make your team more effecitve.

Ken holds the following IICRC certifications  -  Registration #3369

Carpet Cleaning
Odor Control
Water Damage
Stone Masonry &
Ceramic Tile Cleaning
Upholstery & Fabric Cleaning
Floor Care

Rug Cleaning 
Color Repair
Journeyman Textile Cleaner
Commercial Carpet Maintenance
Master Cleaning Technician
Journeyman Fire & Smoke Restorer
Fire & Smoke Restoration

Introduces Industry Specialist & Project Consultant

Kenneth F. Forgue

Contact Ken to schedule a FREE overview of New England Steamway’s services

Janitorial Supplies
Equipment Sales & Service

Water & Fire Damage
Mold Remediation

Chemistry
Knowledgebase Training

Serving the cleaning industry since 1968

Kenneth Forgue
Industry Specialist & Project Consultant

Cell:  1-203-747-1894

ken.newenglandsteamway@aol.com

NEW ENGLAND STEAMWAY
128 East Street Wallingford, CT 06492

Toll Free 800-322-532      Local 203-269-8412
Fax 203-269-0162

www.newenglandsteamway.com
www.multi-steam.com


