New England Steamway
Presents

Water Damage Restoration
Featuring Barry Costa
of Costa Group Education

This three day course includes hands on and classroom instruction and will include a 262 page interactive manual.
Though not required, each company should bring their copy of the IICRC S500 3¢ Edition Document to the course.
Barry will have you identify with post-its many important areas for future referencing. If you do not have a copy, New
England Steamway will have some available for purchase at the course.

Barry is the best instructor on Water Damage Restoration in the country.

This is a not to miss class!!!

LOCATION: DATES: PRICE:
New England Steamway Tues, Wed, & Thurs Reg. Reg. Fee $449.00
128 East St April 08t, 09th & 10th, 2014 Pre-Reg.Fee - $399.00
Wallingford, CT 06492 Pre-Reg. is 3 Weeks Prior To Course)
What You Will Learn TIME:

*Preparing for our Three Day Journey

L o
«Safety and Health If Registering on 1°* Day

The Equipment of Water Damage Restoration Please Arrive @ 7:30 AM
*Biocides, Biostats and other Cleaning Chemistry Classes Are 8:00am-5:00pm
-Psimple Psychrometry On 31 Day IICRC Exam
Hands On Experiences (Separate $65.00 Fee For Exam)

*Carpet, Cushion, Hardwoods and Alternatives
*Basic Construction and Water Flow

*Potential Hazards & Meet The Enemy — Mold!
*Contents Restoration In A Water Loss

*Procedures For Handling A (Cat. 1) Water Damage
*Procedures For Drying Contaminated Structures:
(Cat. 2 & 3 Water Damage)

*“Brain Drain Reviews”

*[ICRC Examination

($65 fee not included with registration)

What You Will Earn

*Self Respect, Self-Motivation, Self-Esteem

*An Opportunity to take the IICRC Exam and become
an lICRC Certified Water Restoration Technician
*Course Completion Certificate

*A Marketing Opportunity

Barry Costa — Costa Group Education

* Public School Teacher of 10 years

* Teacher of the Year in NH

» Restoration experience since 1970’s

* |ICRC Master Cleaner; Master Restorer

» Senior Carpet Inspector; FITC certified Carpet
* Installation Instructor;

How You Will Learn « Contributing author and contributor of IICRC's
sInformative Class Room Style Presentation $100, S300, S500, S520, S600.
*Comprehensive Audio-Visual Reinforcement
*Hands-On Experience

*Question and Answers

*Networking with Fellow Class Members

To Register: Fax included registration page to 203-269-0162 or Call 800-322-5321 Ask For Chris Cioffi



